Cada (e Al dany 28 1) o3 1oy g Al s
Gl Axala (e 7 s (A3 B (e (O
S edle) [ paads

Facalall iy il Jada 1S Gl
- A all — 4l 1983/08/28

alusa UlE Gl (a5l all dpuinl)
il (55 Ulae @l Sdal) Gt g Jual 5ill

+213(0)771.08.79.69 : ila
benaissa.inf@gmail.com :~s58) 4 2

benaissa.inf@hotmail.com :MSN

http://www.facebook.com/benaissa.inf ;& s (s

benaissa20082 Sy
e AN LT ile Glliay Lay jb casrd) jeday Aallia 5 50
el s ) B (aDAY W ol s adia Bla o5 e sday ¢

AJaadla

alwg ale olll o Qi e thall g Y
-l o)l oW Faaxag alll ol — i\ Je dio

2012 N o) cSause

www.manaraa.com


mailto:benaissa.inf@hotmail.com
http://www.facebook.com/benaissa.inf

B il g e gl
MIDDLE EAST UNIVERSITY

¢ 52 A0 5 ALV Lw’pay Aalal g Al gl) ciliBlad 38 g0
2ol s JLAY) ek cplalall qu i 8 s )

The Role of the International and Public Relations Department in
Jordan Radio and Television Corporation in Training the Employees

at News and Programs Departments

3ae)

s lgadl) dark daa (lgsa

il )

acsans Basan 3 ¢3S0 33

o siialal da 0 o Jgan cilitiaial YlaSin) Al )l o3 cuath

eyl
Pyl 48

L ) (50 daala

52012

www.manaraa.com



Fraad Dy das N5 8l Gada il pLg8AY daedy des clgss U
gl o el alaiall J el ST g ASH L8 ys il e
Sl vie Aabefl bl jall o Gl YL diaall ilisaall 5

VoY sis [0l e

e e g

www.manaraa.com




A&ELIa dial 8
A yay dalall y A pall culiblall 3 000 jad * Lol gie g Al Ml sha ca2E g
el ts LAY 50 cublall cu s 8 A ) ¢ g 3AL 5 ey

WH‘}MJLMJmﬂMbMHM'ﬂ

........ /@ 1,3:.):. GAlia cagB e gl ashl gl gisal

i DR L Liilia &) pe ok j ol cJulg ) gugul]

*

www.manaraa.com




sl G

Gl (e Aapn W MY ey gy Sl 5 5 S8 e 8l O (e
Sl A cdan 1 (3l Aaala 8 e ) A0S 8 5300 A Basea B g3l B3ELY)
Ly o canlad) 5 Al jal) 030 Jal e Z8S 8 Gl Cilgan i miliail) (e aSI
i agl)l aal yall ey Load e Jag aly ABLY) g cliilia)l (el 4 Lo aaa
Gaalal) iiSa e sl

SleV K dee 5 e als €Al A (e S g ) S Jad o Jiaeay Gl
e o Sal Las poaail) apai g Lsina acay ie adlall allgud o ) 300 dads b
b Y S Al S Les daea s aailialy e Jay ol o3 ad A QS gSaly il
OS il Gsdse o aal ) Sl il s S JS el siall Al oda ¢l
Al o o) 8 5V ST Al asliaadld

ey (Blaa) s DS ey LI sBY a5 AL as gl e s Gl
a—eli la ) a2 e @l all g cpsall il (DA 4 sl Ly Ltk

)y il S Lases

slgddl olesa

www.manaraa.com



&)Y

o

ﬂh;@uﬂ@ijﬂ\)mjjﬁ&)&u\yd;jﬁxu\DJA,:\LﬁJ.“_,C}J

L i e 5 L yee 3 ) Ol A0

e slinll alaaig o jua o i) adie s S8 Jija e 4l deas 3l AT

e Qa5 pafill JS e agd Gaep Sy aley dalay ey 3 e Jsa) oSl

Gl gial) ALl 038 ety 5 5es acd e (o 0 5a3 L

s L8l Glga

www.manaraa.com




@l giaall daild

dadal £ s sall
i ) sl
- o s8il)
d Addlial) daal )
A i) g KA
—2 )yl
3 b sl 44018
L Jslaall 4l
& claalal) 4458
J JaY) s
o Al Al (adlal
o 4 ) Gl (adldl)
1 A Al alad) U1 1 J ) Jucadl
2 dasidl -1
4 i ol ASi -2
4 Aol Calaal =3
5 Ayl deal —4
6 Al Al Al -5
7 du) Al agas -6
7 A Al claasa =7
7 Al clallaia, -8
10 ALud) bl jall g g Bt U gY) Ganad) 1 B Juad
11 kil Jaad)
12 System Approach akill Jaa
14 Open Systems :da sidall aluil
14 Closed Systems 4alzall 2kl
18 alaal) Aakiid 23 el

www.manaraa.com




daial

g 5 5l

20 e ) s sall 5 lalaiall  _aplasil) JSuql
23 Al il
23 L el il
29 A @l
31 Al bl e e
33 e ) Gl gal) 3 sl 1 JE) i)
33 ) o seda
35 il ¥l
39 L al cilalgay)
39 il G gaa
41 Loy el dalall ClDlall 1l Gl
41 Lelaladl 5 dalall CUlEa) oy jai
44 A sSall i sall gl )l 3l 8 Aalall R dpaa
46 Lalall i) Cailla
By 5 B A ga s e dalall B i jles dsl 5 3 Cligeal
> 058D 5 Ae )Y Lge & 4ol 5 Aalall UL
54 A, (s 8 5 AeI3Y) Asnpe s 5L tal ) Casal)
56 A sal 5 dalad) B 3 500
60 (s ) 9 Ay yhall) Al al) dongia : ) Juad
61 Al ) duagia —1
61 Al 53l adine =2
61 The Sample 4u) Al e -3
63 Ll 519 -4
63 3V aa -5
64 3N il -7
64 Al sl el -8
65 ilany) dallad) -9
67 o) il () i) ) ) Juaadl

www.manaraa.com



dadal £ s sall
91 Ly A geilis LBlia : pualdd) Jucadll)
98 )l Glua g
100 e el Ails
110 Gkl

www.manaraa.com




Jgaall dails

) )
Jsall o) sie
dadal) Jsaal

62 Al yal) C yrie s il ctll g S (1) Jsan ] 1

64 Wl #las S sl Glaa) dalee (2) Jsan| 2

67 Ao ally Aalal) ClDlal) 3530 Wakes ) Ayl <y sal(3) Jsan | 3
s G odalal Jiaal & led) il i)y dgleal clan el (4)Js2s

71 4

73 | Al sl e Jlad &y jleadl e g dleal) cllan iall (5) Jsaa | 5
sl e Laa )l Jlaal & jlead) il a1 dglual) s gl (6)J s

76 6
Ayl
Jand) S Y e il 5 d jleadl il a5 Apleal) cillass sid) (7) Jsaa

79 7
il RCHY PO S
oY) Y e laal s Ay el il aV) s Al lan gl (8) Jsas

80 8
R eV e
Gle gl Y e jlad) 5 Ay el Gl ey dluall Glaw il (9) Jsas

81 9
A0 eyl

83 LY Gl Jdas (1) dsas | 11

www.manaraa.com




Al Al
Jsal o sie
Aniall Jsal
84 88 Can (e Ay bl il a5 Al cllansial (12) dsas | 12
85 () cplal) Qs (13) Jsas | 13
86 | wcoalad Jasall i (e i laall i a5 Adbad cllan il (14) Jsaa | 14
87 LY Gl Qs (15) Jsas | 15
88 coalal o 5all 4 36y Hlay Zpae ) AW (16) Jsan| 16
89 Aada sl i e bl i) dbad il il (17) Jsas | 17
90 LAY Gl Jdas (18) Usas || 18

www.manaraa.com




Jsy) dals
e - &)
u;\ il o sie .
13 el Ak Hlai g s (e daid Sl Leihn Jals dadiie S 1
14 g sl By zisas |
s Slaall il Jiay zisai | 4
2 Lol lalia¥) paas Gl Jig 4
39 Cuodl B )50 iy 5
56 A V) (s A 5 Aol YD Auzal 5 0Y) bt Sy | g

Ol LAC U Zyl_ﬂbl

www.manaraa.com




Glaatal) 4aild
a8 ) a8
Baldl ) sic
daiall Gald
111 comSadl A1
112 Al dilad | 2

www.manaraa.com




Crdalad) G s gA Ao M gl g Ao ) A pay dalad) g Al gal) clBDad) 5 400 g0

a5 JLAY) 5

3as)
s Lgadl) Ak daa Ol
il

acsans Basan 3 1SN 33
Al Al Gadlal

Bawie & olaadl daali 8 cusml 4y A Heal e ol du ol s
GV ol Gy L Jaalil Gty 8 Al a5 s sa A V) (s skl 5 Ael3Y)
oo Oalelall Lia )l o (s o all gy il el al) Led a3 alaa¥1 ) sladl
g al Az ol
Olaladl Cupy 8 Alall Al sl Bl 50 550 Le ' b a1 Al o) Jse Jiai g
el 138 e g 8 Y Saal ol s LAY S (G A Y) Gl 5 delY) dunge b
Slain) @l el dia sl gl Lgdlaal Gaiatl Al jal) Cueadind 5 ALLYT e 2o
ol Al il iy e all adine e %52 Jolat Bisnse 263 (e Rie o (i (53
lgaal il (e Ao sane

gl o a5 380 5 eIV A ey Aalall A sal) B 5 0 o ) e cpi ]

Aoz g LAl AUS NVl 8 el al) oda 3K 5 g L)l dga s (e dage S
oy Ay ) sl el yall g Sl Do) s o1 5555 4 HLal) )l dae) 5 cogulal

i el dyleal) Wil sie

www.manaraa.com



oV eI s il o e dga el pall Aalad) gae gl cuyedsl -2
Ly sl oda daaal s Ll Al @) LY (s sl

Y an 5mS Ay g dule Cela 3 @ gall Gl gl clani o gl @upeld -3
O i 135 DN IS e e (1.91-1.33) 0 Anloa Ll gie ia gl i
o=l 13 Agal) o dga s e sl api o g 5 Jlaal) 13 ) E ares
Aasi o S5 a T sUanall il jsall o) g sl oda Aseal Al &Y 6 giae ) 5
i) clalas

il e 8 Laled) G saall die Lia ) @l siasad  Slaay) Jdaill il cas] 4
Ay (5 s (o (5 m pRlAY) a5 el I ki dea s e s e Ll
el A je e sUanall @ gall (5l sall oda dsaal duall o A

Al Gl sl e b g anill Gl Sse A G saall G @508 asads -5
b L8558 S0 (Rl sl ¢ puinl) (gl il puitia b (3506 A ) gk
50 sy ) 3 e laY) G AY (gt calidg sl e Ll i) il e
Gl LI ¢ pela g x5l 303 b cpleladl e <l ysal) e Ly ST 1S LAY
Juzadl 1 3lS (o) St iala) M 50 Ales (o G 3 ¢ galell Jaall CDEAY Las Lia

sl e Ly ST S an sie asha + dale 35l D e Alea o 5 ) sall Lo

www.manaraa.com



The Role of the International and Public Relations Department in Jordan Radio

and Television Corporation in Training the Employees at News and Programs

Departments

Prepared by
Jeyhan Hamad Tohme Fuqaha

Supervisor

Dr. Hamida Sumaisem, Prof.

Abstract

The aim of this study is to identify the role of training in rehabilitation of
employees in Jordan Radio and Television Corporation and the role of the
International Relations and Public Departments at the rehabilitation. As
well as to identify the axes or the goals which the training programs for the
Department seeks to and the extent of satisfaction for employees from
those training activities. And the main question of the study embodied in,
(what is the role of the international relations and public department in the
training of employees in Jordan Radio and Television Corporation in the
departments of news and programs? as a branch from this question a
number of questions were used in this study in order to achieve its goals.
The tool of the descriptive survey was a questionnaire which applied to a
sample of 263 equivalent to 52% of the population of the study, the most
important results were:

1- The Results showed that the Department of International Relations and
Public Departments at Jordan Radio and Television
Corporation held programs which were important from the perspective

of the employees at news and programs departments.
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The focus of these programs was in the fields of news writing and
computer use and reporting news, information and communication
technology and talk shows and the proof was the high mathematical
averages.

2 - The results showed the need for courses according to the members of
the sample perspective, due to the level of awareness of the sample and the
impact of these courses and its importance.

3 - The results showed that respondents' assessments of the courses were
significantly negative and were ranged between (1.33-1.91)on the
scale of likert for the triple, this means that all the areas of this
field confirm poor course evaluations from the perspective of the sample's
member, and this decline is attributable to the sample level of recognition
of the importance of these courses and that courses were not satisfied to the
needs of the sample's members.

4 - The results of statistical analysis of the levels of satisfaction assured a
decline in levels of satisfaction about the courses from the perspective
of the sample's members, and this decline is due to the sample's members
realization of the importance of these courses and because it was

unsatisfactory for the sample.

5 -About the differences between respondents in  the levels of evaluation
and satisfaction with the training courses, results showed no differences in these
variables (sex, age, occupation), but the differences were among the employees
themselves, the employees in news department were more satisfied but the employees in

programs department were not. And these differences also emerged depending on the

different qualification, it is found that the holders of high certificates
qualifications (M.A graduates) had the best assessment of the courses and
the qualifications of the holders, "High School diploma," were more satisfied with the

courses.
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